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Introduction and our vision

Wilken Group Limited is the holding company for a number of
wholly and partially owned companies based in East and Central
Africa. The company’s focus has been to invest in the Information,

Wilken’s vision in solar and energy is:

Communication and Technology (ICT), aviation, energy, transport

“To secure and supply alternative energy products, providing hot water and

and security sectors.

electrical power through natural energy and to secure project contracts with
the power producers in the region as demand for power increases.”

Wilken’s vision is:
“To be partners of choice to our shareholders, customers,

Wilken’s vision in aviation is:

employees and suppliers.”

“To become a major aviation company operating under air operator approvals
in East and Central Africa, providing charters and aircraft financing.”

Wilken’s vision in ICT is:
“To be a major player in the growing ICT market in Africa by
partnering with recognized global corporate solution and service
providers.”
| Wilken Group Limited |
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Name of Firm

Wilken Group Limited

Physical Location and

Wilken House, Wilson Airport, off Lang’ata Road,

Africa Headquarters

Nairobi, Kenya

Date Established

1962

Number of Employees

Sixty Eight (68)

Postal Address

P.O. BOX 49428 - 00100, Nairobi, Kenya

Telephone

+ 254 (020) 606030/ 604727
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Summary of facts and figures

Telefax

+ 254 (020) 602374/ 606034

Cell Phone

+ 254 (0) 722851856/ 733637559

Email

info@wilken.co.ke

Bankers

Standard Bank, Commercial Bank of Africa (CBA),
Equity Bank and Cooperative Bank
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Our history
agencies in a wide range of products selling telecommunications
The Wilken Group, hereafter referred to as“Wilken”, was

equipment into the East African market.

founded in 1962 as an air charter business based in Nairobi, Kenya.
In 1991, Lords Valentine and Michael Cecil took control of Wilken
In the 1970’s the shareholders, Mr. Bruce McKenzie, a prominent

with the intention of building up a strategic position in the vital

figure in the Government of Kenya and Mr. Keith Savage,

areas of Telecommunications, Satellite and Internet Services.

divided the company into two. They sold Wilken Air to Cooper
Motors Limited under whose ownership it still operates today.

They established the holding company structure based in

They retained the other part of the business, known as Wilken

Guernsey by incorporating Wilken Africa Limited as the

Telecommunications which operated as a licensed supplier of

liberalisation of foreign exchange controls removed the need to

telecommunications equipment.

operate locally.

Wilken thrived in a sector monopolised by Kenya Post and
Telecommunications Limited (KP&T) providing the first satellite
earth station into Kenya. During this period, Wilken was the
leading supplier of choice for telecommunications equipment
into the sector.
Mr. Savage died in 1978, and the business was taken over by his
son, Julian. Julian diversified the business during the 1980’s by
investing in an English air charter business and an English road
haulage company. Julian returned to Kenya to concentrate on
rebuilding the core business, which had by this time established

| Wilken Group Limited |
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In 1992 the directors introduced a broader strategy into the region
by removing the risk of operating in one country, Kenya. It was
agreed that Wilken would expand into Tanzania and Uganda with
fully operating businesses managed independently from Nairobi.
It was during this period that Wilken also changed its corporate
strategy.

The

strategy

was

to

move

towards

introducing

telecommunications services with its predictable revenues, rather
than rely on the traditional sale of equipment in an increasing
liberal market thus acting as distributors for the large equipment
suppliers such as Alcatel, Harris, Rockwell, Philips, Motorola to
name a few.
Liberalisation of the telecom sector between 1995 and 2003,
impacted competition and reduced margins thus wilken required
considerable investment and a change in strategy. The company
looked at markets outside the region and strategically invested in
telecom licences in Uganda and Tanzania to become a VSAT and
Internet service provider.
Kenya and the East African region has achieved significant growth
since 2001 to date. This has had a positive effect on Wilken.
Wilken has continued to develop its position in the East African
market by expanding its market awareness, service offerings and
strengthening its internal structures and business processes.
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Our Group
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Wilken Telecommunications (Kenya) Ltd
Historically Wilken Telecommunications has been the company that
has supported the expansion into service provision and security.
Wilken Telecommunications was established in Kenya in 1962.
Since inception, Wilken has been providing customers with
telecommunications solutions. Its products have evolved from
elector-mechanical PABX’s to modern state of the art communication
solutions.
Wilken continues to specialize in the ICT sector and provides a
wide range of business communications solutions including Internet
Protocol (IP) and legacy voice equipment, structured cabling,
development of data centers, data networks and infrastructure.
Wilken also provides a comprehensive range of after sales services
to its customers.
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Wilken Group - East Africa
Wilken Telecommunications (Uganda) Ltd (WTUL)
WTUL became a fully operational company in 1992, when it became
evident that the market and the economy were showing signs of
growth. The government of Uganda was introducing and publicly
promoting foreign investment into the country and introduced a
policy to liberalise the telecommunications sector by licensing the
non-core services. The company has operated profitably in the
field of telecommunication equipment supply and has over the last
two years produced very promising results.
WTUL provides a wide range of business communications solutions including Internet Protocol (IP) and legacy voice equipment,
structured cabling, development of data centers, data networks
and infrastructure. Wilken also provides a comprehensive range of
after sales services to its customers.

Wilken is a certified Business Partner of the following:
• Alcatel Lucent - the world’s leading telecommunications solution
provider Alcatel Lucent through Bytes Communication Systems
based in South Africa.
• Wadaro Limited (UK) – one of the world’s leading innovators in
quality of Service (QoS) solutions for mobile service providers.

| Wilken Group Limited |
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Wilken Group - Kenya

Wilken Technologies (Tanzania) Ltd
Over the last few years the Tanzanian Government has liberalised

Wilken Aviation Ltd

the economy and has actively encouraged overseas investors to

Wilken Aviation was the first company operating international

participate in the expansion of the agricultural, tourism, mining

passenger scheduled flights in Kenya. We have since built our

and industrial sectors. As a result a number of international

exeprience to serve the most demanding customers all around

companies have opened offices in Dar es Salaam. PwC, KPMG

the world.

and a number of other professional firms have opened offices.

The company owns a number of fixed wing aircraft including HS 780

Castle Brewing from South Africa has invested in Tanzania and

Andover, Cessna Caravans, ATR, Cessna 182 and two Cessna 206 for

more recently Deutsche Telecom has taken a 40% stake in the

cargo and charter contracts in East and Central Africa.

Tanzanian Telecommunications Company Ltd.

Through various initiatives in the aviation industry, Wilken is
committed to growing this line of business in order to serve more

Wilken

Technologies

provides

a

wide

range

of

business

customers and the growing regional demand.

communications solutions including Internet Protocol (IP) and
legacy voice equipment, structured cabling, development of data

Wilken Wireless Kenya Limited

centers, data networks and infrastructure. Wilken also provides a

Wilken Wireless Limited is a subsidiary in the Wilken Group of

comprehensive range of after sales services to its customers.

Companies and a sister company to Wilken Telecommunications
and Wilken solar Technologies who have branches in Nairobi,
Mombasa, Tanzania and Uganda.
Wilken Wireless has extensive experience in designing high
performance, independent and secure wireless networks using
readily available hardware and at a reasonable cost.
Wilken Wireless installs and supports all forms of radio equipment
ranging from High Frequency Single Sideband Communication
Systems (HF SSB), Marine, Aviation, Military and two - way radios.
We have partnerships with leading manufacturers such as Barrett
Communication, Motorola, Codan and ICOM.
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energy solution providers in Kenya and Tanzania
Wilken Wireless provides a whole range of wireless communication
solutions for corporate businesses, small office home office (SOHO),

Initially Wilken Solar promoted solar water heating systems,

individual business and shared business ventures.

but with time it has diversified its product range to include
photovoltaic solar modules, Wind power, Power back-up systems,

Wilken Solar Limited

solar water pumping and solar pool heating.
Trading under the umbrella of Wilken group of companies, Wilken

Wilken Satcomms

Solar has been in operation since 1984 and is the pioneer of

Wilken Satcomms is a mobile satellite communications service

Solahart closed circuit systems in the East African region.

provider.
An opportunity existed in the marketplace for solutions that

Wilken Solar is a major supplier of solar equipment and

facilitated communication in remote areas where there was no

accessories in the East African region. Supplying from some of the

terrestrial network in place or reliable infrastructure. Wilken

world’s leading manufactures such as Solahart (Australia), Trace

Satcomms started trading in 2000 offering both voice and data

Engineering (USA), Kyocera (Japan) and Southwest Wind Power

services via satellite.

(USA).
Wilken Solar aims at promoting the benefits of solar as a reliable,
safe and clean source of energy through our products and services.
Wilken Solars vision is to be amongst the three leading alternative

| Wilken Group Limited |
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Wilken Group - Special Projects
Special Projects
Wilken has played an instrumental role in major projects in East
Africa by strategically building partnerships with the Government
and other interested parties. Wilken is very well positioned to
identify opportunities as it’s able to leverage on its name, its
experience and its market and regional knowledge.
Major companies from outside the region are pleased to deal with
Wilken because of its reputation built up over the last 40 years in
East Africa. The companies that Wilken has supported on project
opportunities include, Anglo Vaal, Anglo American, De Beers,
Bateman, Plessey BSE and Alsthom.
This is one of the key focus areas for future

corporate

development. Wilken aims to continue to help and assist major
companies ambitions in the East Africa region and Africa at large
while strengthening its own status by securing early stage equity
positions.
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Wilken Group - Africa
Afsat Communications Limited
Afsat was set up in 1994 to provide reliable and affordable
data communication using Very Small Aperture Terminal (VSAT)
technology, which transmits data, by satellite. There are currently
600 terminals installed and maintained by Afsat. The Modern Africa
Growth Fund (MAFM) purchased shareholding into Afsat with a
view to expanding the company, not just in East Africa but in other
African markets as well.
Afsat now operates in 26 countries in Africa with over 3,000
corporate networks operating VPN and HSSIA solutions.
MAFM sold their stakes in Afsat in 2007 to MWEB an internet
company wholly owned by Multichoice Holding International.
Today the company is owned by Telkom South Africa who have
consolidated the company with Africa Online.
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Wilken Group - Our interests in security
The Tracker Group of Companies
In 1995, Wilken identified the business opportunity for a vehicle tracking system
to monitor movement of fleet. During the feasibility study it became apparent
that there was a greater need to track stolen vehicles. Wilken identified a
technology which had been developed by Lojack of the United States to track
a vehicle using VHF technology giving almost 100% assurance of receiving a
signal once the system had been activated. The idea of introducing a vehicle
recovery service was much more attractive than a satellite tracking system
which is significantly more expensive than a VHF system. Lojack awarded the
license to Cartrack for the East African region.
Wilken introduced an emergency response number with Safaricom (leading
mobile service provider in Kenya) – 911. An exclusive agreement was signed
in December 2000 to provide a dedicated microwave link into a Command
and Control Centre that provides for a fully digital link from the caller to the
control room. It was with the expansion of the business from a successful
Cartrack business along with First Force the security guarding business into
911 that the companies were consolidated under the name the Tracker Group
of Companies.
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Cartrack Kenya Limited
Cartrack has been in operation in Kenya since 1995 and has some 6,000
customers. The Cartrack system is in operation in many states in the USA and
other countries in the world, including the UK. Customers pay an installation
fee and an annual subscription. Many insurance companies give a discount on
their premiums to Cartrack customers, which covers the annual subscription.
To date the recovery rate stands at about 98%, with an average time from
reported loss to repossession of the vehicle of 1 hour. The company in Nairobi
and Mombasa is turning over US$2 million a year.
Tracker Uganda Limited
The Tracker Group through Cartrack Kenya expanded its operations into
Uganda. The company was an instant success and is fully supported publicly
by the Government. It’s set up has had a major impact on Cartrack’s regional
coverage and more importantly has ensured that the cost of tracking stolen
vehicles has dramatically reduced as each operation has interactive capability.

| Wilken Group Limited |
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Wilken Group - Our interests in security
First Force Security Company Limited
First Force was acquired by Cartrack in 1998 to expand the concept of providing
total security solutions. The company operating only in Mombasa at the time
of purchase was a small unit operating 50 guards. Today the company is
the response unit to all security issues in the Group and employs over 600
guards and response staff. The expansion is to continue as the 911 subscriber
base increases over the next twelve months to over 1,000 staff. The level of
investment into First Force 911 has to date exceeded US$700,000.
Nine One One Limited
The introduction of 911 into the Group has had a significant impact on the
level of guarding assignments to First Force. The idea of offering modern GSM
response capability to the subscriber as well as the guarding services is very
popular. The 911 communication capability through the cell phone is a simple
concept. The subscriber has the ability to call directly to a Command and Control
Centre through a dedicated microwave link using digital technology. The call is
tracked and full subscriber details are displayed instantly on a computer screen
in front of the trained controller. The caller may have a number of problems
– vehicle accident, breakdown, security concern on hijacking, house break in
and numerous other concerns or incidents including medical. The controller is
able to monitor the situation and respond accordingly. The 911 call is the same
as 999 in UK and developed from the USA emergency number 911.
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Our Africa Footprint
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Our Africa footprint
Wilken and its associated companies have a presence in 26 countries in Africa.
These countries are shaded in orange as shown on the image of Africa.
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Our Board
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Lord Valentine Cecil
Lord Valentine Cecil is the Chairman of Wilken Africa and is the fourth son of
the 6th Marquis of Salisbury and a member of one of England’s most prominent
families. His family shares a 135 year history with Africa that continues today.
Although primarily based in London, Lord Valentine has retained an interest
in Africa for over 35 years and spends several months a year in the region,
particularly Kenya and other parts of Sub-Saharan Africa.
Lord Valentine continued his family’s distinguished tradition of serving his country.
A career military officer with the British Armed Forces, Lord Valentine served with
distinction in incrementally more responsible positions that included executive
roles within NATO and the Ministry of Defence regarding Europe and Africa. He
retired as a Major in 1992.
Following his distinguished military career, Lord Valentine purchased Wilken
Telecommunications Limited, a Kenya-based company with regional business
interests. He also acquired an interest in Tracker Security Group which provided
vehicle recovery and other security services in Kenya and Uganda. Wilken
ultimately spun-out AfSat Communications Limited and Lord Valentine was
instrumental in growing AfSat into Africa’s leading VSAT and satellite ISP service
operator with customers in 26 African countries. AfSat was sold to MWeb Africa
Limited, a subsidiary of JSE-listed Naspers Limited, in late 2007.
Beyond his business interests, Lord Valentine is Chairman of the Eastern Africa
Association which represents the business interests of its members in Eastern
Africa.
| Wilken Group Limited |
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Graham Shaw
Graham Shaw joined Wilken Telecommunications Kenya Ltd in 1992 as Finance Manager. He was
appointed to the Board in 1995 and was made the Managing Director in 1998. He has been responsible
for the expansion of Wilken into the region and was the principal person in expanding Wilken’s
interest into Afsat and Tracker. Graham is a Fellow of the Institute of Chartered Accountancy in
England and Wales and returned to Kenya in 1984 with Price Waterhouse.
Graham is the current Managing Director of the Wilken Group.

Andrew Lopokoiyit
Andrew Lopokoiyit

is a former Senior Manager in the PricewaterhouseCoopers’ Performance

Improvement group in East Africa. He has over 9 years experience in various IT departments and
across different sectors including health insurance, consultancy and telecommunications. He has
gained international experience having worked in the UK for Cap Gemini Ernst and Young as an IT
analyst and BUPA as an IS service delivery manager.
Andrew holds an MSc in Business with IT from the University of Salford (UK) and a Bachelor of
Commerce degree from the University of Nairobi. He is also a Certified Information System Auditor
and is certified by PriceWaterhouseCoopers as a System Selection Consultant.
Andrew is a director of the Wilken Group of Companies, Cibiya Africa, Corporate Talk Limited and
Broad Digital Limited.
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Our Partners
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